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MESSAGE FROM THE

PRESIDENT

thank you from the bottom of our hearts for demonstrating
your trust in us. We did not fail you. We offer our most sincere
appreciation to Government of the day, for allocating a
much-needed grant which greatly enhanced our capacity and
effectiveness. Over the twelve months we were able to reach
out to over nine hundred (900) children – the largest number
ever.
The commitment shown by our Board members in 2017 was
exemplary. The Board comprises people from a wide array
of professional backgrounds, who volunteer their services
in all manner of forms. While ensuring good governance and
accountability, often they are not above hands-on tasks such
as serving as ushers or bar tenders at fundraising events!

Frank Hilton Organisation experienced another extremely
busy and satisfying year in 2017, as we once again went about
our dual task of addressing the development needs of infants
and children with disabilities, whilst offering appropriate
support to their families.
Challenges were ever-present, and, as always, the remarkable
FHO team rose to the occasion. Their performance was
commendable, and moved us several steps closer to achieving
our Vision: ‘A Centre of Excellence – Educate, Empower,
Uplift, Uphold’. Already, we are no longer just a ‘special
school’, but a facility proudly answering a critical community
need, by offering a comprehensive parcel of quality
programmes in areas ranging from allied health to community
development and family support. This in addition to the
quality academic programmes provided by our two schools.
Numerous other individuals and organisations who care
for children with special needs rallied to the cause in 2017.
Without their collective contributions, which took many and
varied forms, our task would have been insurmountable. We
are indebted to them all. To those who provided funding, we

Our very special thanks are due also to our visiting
professionals, Terrie Walker our Speech Pathologist, Dr.
Donna Carkeet our Audiologist, and Shelley Kennedy our
Occupational Therapist. The trio’s dedication to delivering
critically important services to the children during the year
was an inspiration to us and contributed very significantly to
capacity growth.
Proud as we are of our achievements in 2017, we are not the
sort to rest on our laurels. There remains much to be done.
Our future focus will be to ensure that we widen our outreach
programme and leave no child behind. We will be unwavering
in protecting the rights of children with disabilities, and in
providing them with every possible opportunity at the earliest
possible time. importantly, we will work with communities
towards eradicating stigma, and ensuring that children with
disabilities are included in every aspect of society.
The one special need common to all our children is to
be loved and accepted the way they are, and we remain
steadfastly committed to answering their call.
Ritesh Dass,
President

FHO Board Members from Left to Right: Shivas Singh, Vandhna Narayan, lolesh Sharma, Kolianita Alfred,
Rajendra Kumar, Sangeeta Maharaj, Ritesh Dass, Sureni Perera, Rajeshwar Singh
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MESSAGE FROM THE

MINISTER FOR WOMEN, CHILDREN
AND POVERTY ALLEVIATION
physiotherapy, speech therapy and community support
ensuring that children with disabilities receive a holistic range
of services under one roof.
The highly valuable service of the Frank Hilton Organisation
to provide an early intervention facility is not only crucial
to us as a society but is very much appreciated by the Fijian
Government as possibly the only facility to identify special
needs of children at an early stage. Government’s grant of
approximately $850,000.00 last year is to strengthen the
partnership between Government and the Frank Hilton
Organisation to ensure the best possible service is provided
to all Fijians. It is very pleasing to learn that the Government
grant was commendably utilised to provide better screening
outreach programs in special schools around the country.

Greetings,
Congratulations to the Frank Hilton Organisation for
completing another successful year of remarkable service
delivery through its operations via Hilton Special School,
Hilton Early Intervention Centre and the Hilton House Hostel.
We are extremely fortunate to have an organisation such
as this offer effective and quality education at all levels
to increase the potential of children with disabilities; to
empower children with appropriate skills for life in order
to increase independence and full participation in society;
and to mitigate hardships of parents and caregivers and
empower them with the necessary tools to understand,
protect and advocate on the rights of children with disability.
It is laudable how the Organisation has grown rapidly in
the past few years and now has departments in Audiology,
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Government and the people of Fiji need to work closely
together in realising obligations on the rights of persons living
with disabilities both here and abroad. According to WHO, 70%
of disabilities can be prevented if proper care is taken during
pregnancy, infancy and early childhood. If a disability still
happens, an early detection gives time to the family to initiate
early intervention steps so that the further deterioration of
the impairment can be averted. I encourage all Fijians to take
advantage of the services of the Frank Hilton Organisation
and help our children with special needs lead independent
and healthier lives and attain the best possible education.
I wish the Frank Hilton Organisation the very best for their
work in 2018.
Vinaka
Hon. Mereseini Vuniwaqa
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MESSAGE FROM THE

CHIEF EXECUTIVE OFFICER

‘Never doubt that
a small group of
thoughtful, committed
citizens can change the world.
Indeed, it is the only thing
that ever has.” Margaret

Mead, American Cultural
Anthropologist (December 16,
1901 – November 15, 1978).
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How true, and relevant to FHO, these inspiring words of
Margaret Mead’s are. It was just such a group of thoughtful,
committed citizens who set up the Suva Branch of the Fiji
Crippled Children’s Society in the early 1960s. The world
they sought to change was that of Fiji’s children living with
disabilities, and of their families.
Fifty plus years later, while much has changed since the
60’s, the organization has now grown beyond its designated
peripherals. However, we still remain a group of committed
citizens of Suva who simply want to make a difference in the
lives of children with disabilities.
In retrospect 2017 can be viewed as a year when FHO finally
took flight with a growth spurt never before thought possible.
This is due to the tremendous support received from the
government of Fiji in the form of a grant that permitted us
to widen our outreach and support over 600 children with
disabilities from all around Fiji and not just in Suva.
The first and second quarters of the year 2017 focused mainly
on advocacy and creating awareness on the need for capacity
development in allied health services, detection of disabilities
as well as intervention and support programmes for children
at the earliest possible stage in their lives. The mandate was
set by the Fiji National Policy for Disability based on which
the FHO strategy has been drafted. FHO continued to engage
in discussions with the government and other stakeholders
on the above, facilitating and participating in stakeholder
discussions whenever the possibility arose.
The need for qualified allied health personnel to carry out
early intervention programmes was still the main concerns
in developing and implementing the multidisciplinary team
(MDT) approach which FHO undertook in 2014. However,
the Organisation was fortunate to receive staunch support
of partner organizations such as Ears Inc and Motivation
Australia, as well as volunteers such as Terrie Walker- speech
Pathologist and Shelley Kennedy- Occupational Therapist,
who worked with us to provide mentoring and training to our
staff in a continuous and consistent manner. This enabled us
to offer programmes in speech therapy, and audiology which
have never before been provided in Fiji.
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The workplan changed dramatically in the final half of the
year with the confirmation of government support towards
the organization through the National Budget 2017/2018.
The funding was channeled towards capacity development,
outreach and ongoing programmes related to early detection
and intervention. FHO services were no longer limited to
Suva and with additional funding we were able to expand our
outreach to other special schools in Suva as well as in the
West. FHO also carried out training programmes for teachers
from Specials and Inclusive schools and conducted awareness
generating activities to address social stigma and mitigate
exclusion.
My sincere thanks and appreciation to the Government
of Fiji, Ministry of Economy for the funding provided
for the govt financial year 2017-2018. Our thanks to the
Ministry of Education Heritage and Arts, and the Ministry
of Women, Children and Poverty Alleviation, for continued
funding towards the Schools and the Hostel. Our partner
Organizations and Volunteers as well as the many private
sector organizations, individuals and philanthropist who
stood by us and showered us with unwavering support
throughout the year. You have assisted us draw ever closer
to our vision of recognition as a Centre of Excellence,
where special children are empowered to be independent
and productive, where their rights are always upheld, and
their families supported and uplifted, and from where they
can emerge into a world of acceptance and inclusion in
every aspect of society. We will ensure we uphold and be
accountable for the trust you have placed in us.
The detailed outcomes of our work during the year 2017
form an integral part of the departmental reports herein
presented. However, the work we do cannot be summed up
by figures and numbers alone. Our measurables are the lives
we touch, the rights we uphold and the hope we give to those
who come to us. We still remain a humble group of thoughtful,
committed citizen who wish to make a difference and our
pledge is that we will continue to assist any child and family
who walks through our doors in any manner possible ensuring
no child is left behind.
Sureni Perera
Chief Executive Officer / School Manager
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ABOUT US

WHO WE ARE AND WHAT WE DO
Our job is not restricted to the education of our students.
There is much else to be done. We are required to be agents
of change, to break the culture of silence and advocate on the
rights of people, especially children, with disabilities. Our role
as educators needs to expand to encompass society at large
in order to ensure a rights based, barrier free and accessible
society for all.
In order to achieve this we strongly believe in the adoption
of a preventive and proactive approach in all aspects of
disability development. Therefore, our focus is on early
detection and intervention through a multidisciplinary team
approach. The FHO service structure provides a framework
thorough which the child and the family are assisted in
numerous ways in accordance with the developmental
needs of the child. It is also important to note that a holistic
approach is always adopted in every aspect of the programme
to ensure better overall outcomes.
When we embarked on the ambitious journey to set up
support services in allied health five years ago, there were
many who discouraged us. We were pressured to stick with
the age-old traditional methods within the special school
setting, and look to allied health services as a bonus, solely
dependent on the availability and generosity of visiting
volunteers, which was at the time inconsistent and irregular.

However, our impetus to follow through was based on the gap
is services in allied health and disciplines such as Speech
Pathology, Occupational Therapy and Audiology, which
were essential but not available to our children. We also
focused on the priority pillars identified in the Fiji National
Policy on Persons Living with Disabilities, which identified
early detection and intervention as key. The reference
made to timely services in Article 24 and 25 under Health
and Education in the Convention or Rights of Persons with
Disabilities (CRPD) may also be considered an underpinning
principle in guiding the strategy subsequently arrived at.
Today, our achievements are clearly visible in the quality
of our service, the wide range of service offered and the
outreach we command. We have been agents of change
and advocated on behalf of our children and their families,
and we have achieved numerous goals that many thought
impossible.
We will continue to strive towards achieving our vision of
creating a Centre of Excellence to educate, empower, uplift
and uphold. We will boldly march on to ensure that our
children receive equal opportunities in society, that their
rights are protected and they are accepted as independent
and productive individuals in an inclusive, accessible and
barrier-free Fiji.
Sureni Perera - CEO

We aim to provide quality services in order to ensure:
• Provide those health services needed including early identification and intervention, and services designed to minimise and
prevent further disabilities among children. [ CRPD – Article 25(b)]
• Provide affective measure to attain and maintain maximum independence - at the earliest possible stage, and are based on
the multidisciplinary assessment of individual needs and strengths.[CRPD – Article 26 (a)
• Effective individualised support measures provided in environments that maximise academic and social development,
consistent with the goal of full inclusion. [CRPD – Article 24(e)]
• The development of personality, talents and creativity, as well as mental and physical abilities, to their fullest potential [CRPD
– Article 24(b)]

6

2017 Hilton Annual Report

FRANK HILTON ORGANIZATION

SERVICE STRUCTURE

HILTON
MULTIDISCIPLINARY
UNITS

OUT PATIENTS SERVICES AND TRANSITION TO IN-HOUSE PROGRAMMES
- Play group – Parent Support groups

Department of Physiotherapy
-

-

-

AssessmentsPhysiotherapy/
Occupational Therapy
Ongoing
Physiotherapy
services
Hydro Therapy
Mobility Device
services

Department of Audiology
and Speech Therapy
-

Community Support Unit
-

Screening/Diagnostic
testing
Device fitting
Ear mould production
Speech Therapy
Outreach

-

Transportation
Nutrition – Mid day
meals/ Ration packs
Accessibility within
homes
Water and Sanitation
Child safe/ conducive
environments
Referral to social welfare
Hostel Care

Medical/ Psychology Unit
-

Diagnostics
Infant/ baby clinics
Parent Counselling

Yet to be
developed.

DEPARTMENT OF EDUCATION

Hilton Early
Intervention
Centre

-

-

Transition
programmes
Early
Childhood
Education
Pre Academic
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Hilton
Special
School

-

Primary
School
Programmes
Pre
Vocational
Training

Hilton
Vocational
Training
Centre

-

Organic
Farming/
Home
gardening
Sewing
Carpentry

Yet to be
developed.
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FRANK HILTON ORGANIZATION

ADMINISTRATIVE STRUCTURE
FRANK HILTON ORGANISATION BOARD
President, 2 Vice Presidents, Secretary,
Treasurer, 5 non office bearing members.

OFFICE OF THE CHIEF EXECUTIVE OFFICER
-

Administration/Human Resources
Finance
Marketing/Fund Raising
Support Services

HILTON PHYSIOTHERAPY DEPARTMENT

-

CASE MANAGEMENT
Parent Support Groups
Hilton Playgroup
Counselling
HILTON AUDIOLOGY DEPARTMENT
HILTON SPEECH THERAPY UNIT

HILTON COMMUNITY SUPPORT UNIT
- Community Rehabilitation
- Family Support

HILTON SCHOOL MANAGEMENT COMMITTEE
-

School Manager-Ex Officio
Head Teachers -Hilton EIC/Hilton Special
Accountant /Treasurer- Ex Officio
Parent Reps – 2 HSS/EIC
Reps- Departments Audiology/
Physiotherapy/ Hostel/Marketing/
Community Support/Admin

HILTON EARLIY
INTERVENTION CENTRE

HILTON HOSTEL

HILTON SPECIAL
SCHOOL
Frank Hilton Organization Admin Team and Support Staff

HILTON EARLY CHILDHOOD
EDUCATION
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THE FRANK HILTON WAY

FHO offers a pool of services covering differing needs of a
child and their families. While the multidisciplinary team
of professionals conduct assessments and evaluations and
provide advice, counselling and support the parents have a
say in which of these services are selected for their child. This
approach not only promises effective results, it paves the way
for a shared journey, with support for both child and family
from start to finish.
Here we explain the 3-step process that begins with
enrollment and ends with necessary intervention
programmes. Parent participation is especially important
at Stage 3. This is where decisions on what programmes the
child requires are discussed and agreed upon.
Stage 1: Registration

Stage 2: Screening and assessment

The family are then guided through a screening and testing
process. This is where our team determines the existing skill
levels of the child, establishing areas of strength as well as
deficit. This assessment involves representatives from all
departments, and will form the basis on which a custommade intervention programme is drafted.
The family is also means tested to establish their socioeconomic level. This helps determine any additional
support the child and family may require in the areas of
transportation, home accessibility, nutrition and parental
education.

Stage 3: Commencement of programmes
The family first meets with a Case Officer, who walks them
through a comprehensive interview process. In doing so, he
or she will gather relevant information regarding the child’s
background, including their medical and education history,
and family status.
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Once parents and professionals are agreed on a path forward,
programmes matched to the child’s specific needs can begin.
The child is assigned either to a group programme or an
individual one, and a timetable set.
Depending on availability, the child may be offered a place
in a full-time programme at our Early Intervention Centre or
Hilton Special School. Sometimes a parent training option
may be offered, so that parents or caregivers can apply a
programme themselves, at home. They then need attend
the Centre only for review, and for discussing any necessary
modifications to the programme that may emerge.
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HILTON

EARLY INTERVENTION CENTRE
It is with the greatest pleasure that I present the 2017 Annual
Report for the Hilton Early Intervention Centre (HEIC). This has
been a successful and emotionally rewarding year for us all,
and one in which I once again had the great honour of serving
as Acting Head.
During the course of the year I had the blessed opportunity,
as previously, of working with a wonderful group of teachers,
support staff and parents. The Centre’s considerable
accomplishments in 2017, as well as those of the children,
were achieved though this team’s tireless collective efforts.
My heartfelt gratitude goes also to the Hilton Organisation
Management Board, whose support for the Centre’s activities
and programmes throughout the year was unwavering.
A big vinaka vakalevu to our sponsors for 2017, who have each,
in one way or another, helped make a difference in the lives
of our special children. We look forward to their continued,
vital support, as we face a fresh year of challenge, and further
opportunity.

STAFFING 2017
Teaching Staff
Civil servants

5

Teacher Aides

4

ECE Teacher

1

Support Staff
Bus Drivers

2

Bus Aids

2

Total

SCHOOL ROLL

Girls + Boys = 49 students

TRANSITION

19 of 49 students graduated from the Centre on November
22nd, 2017, qualifying them for their transition into either
Hilton Special School or Suva Special School in 2018.

10

14

DISABILITY BREAKDOWN
Physically Impaired (PI)

4

Hearing Impaired (HI)

2

Autism Spectrum Disorder (ASD)

21

Down Syndrome (DS)

7

Global Developmental Delay (GDD)

4

Developmental Delay (DD)

10

Attention Deficit Disorder (ADHD)

1

Speech Delay (SD)

This impairment
characteristic
is present in
all students
with disabilities
mentioned

2017 HIGHLIGHTS:

STUDENTS AND LEARNING
• Launching and birthing of Play Group , a seven-week
programme thoroughly enjoyed by ten children and their
accompanying carers alike. Families can reflect on a
memorable transitional experience, as their children were
made ready for their introduction to school in the New
Year
• Basic ball skills coaching and clinics by Basketball
Fiji provided children with fortnightly fun, exercise and
excitement
• Individual Education Plan (IEP) Champions’ Workshop
and Retreat reminded champions of their roles and
responsibilities for the successful implementation of IEP
in schools
• International Secondary School Year 13 Buddy Programme
taught basic water safety and swimming skills
• Increased child and parent attendance at the National
Annual School Sports Camp in the Western Division
• Constant in-house speech assessments and ongoing
therapy sessions provided throughout the streams by
Speech Therapist Terrie Walker assisted by Tara Lagimiri
• Training and monitoring in the use of visuals to aid
communication greatly assisted students, boosted
teacher morale and contributed to teaching effectiveness
• Behaviour management plans for challenging students
implemented under the guidance of Occupational

2017 Hilton Annual Report

Hilton Early Intervention Centre Staff

•

Therapist Shelly Kennedy
Ongoing screening and assessment of children by the
Audiology Department of the Multi-Disciplinary Unit
identified students for help with hearing and inclusion
issues

LEADERSHIP AND MANAGEMENT
•

•
•
•
•
•

2017 saw continuous dialogue and consultation on
curriculum and implementation issues with Senior
Education Officers of the Ministry of Education Special &
Inclusive Unit, and Early Childhood Education Officers
Head Teacher represented HEIC on National Curriculum
Document vetting panel
Management facilitated In-house Professional
Development and Capacity Building
HEIC Mothers’ Club formally recognised by the 2017 AGM
National and school-focused celebrations enjoyed
throughout the year
Initial screening and assessments conducted through
the Multi-Disciplinary Unit’s Audiology Department helped
determine appropriate placements for children

PHYSICAL ENVIRONMENT
•
•

•
•

On-going improvements made and maintenance
conducted of school infrastructure
Inappropriate play equipment removed in line with health
and safety standards creating an improved play and
learning environment
School beautification conducted by HEIC Mothers’ Club
New bure constructed as a parent training venue and
shelter for waiting carers
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COMMUNITY AND PARTNERSHIP
•

•
•

•
•
•
•
•
•

•

•

Education delegation from Kiribati welcomed as follow up
to 2016 consultation on Curriculum and Instructions with
the Special & Inclusive Education Unit
School visit by the Hon. Mereseini Vuniwaqa Minister for
Women, Children and Poverty Alleviation
3-month hosting of six final year Speech and Occupational
Therapy students from Australia’s New Castle University
for the second consecutive year
Facilitated one APTC student and two USP ECE trainees on
10-week placement
Visit and presentation of gifts by six members of the
Flying Fijians team
Professional Development for teachers by Motivation
Australia
Parental engagement and support boosted through
ongoing communication
Working relations established with sponsors to boost
support for school and its special celebrations
Continuous application of Individualised Education
Programmes by IEP Support Team Krissy Wilhelmsen and
Linda Novicky
Parent Training on Behaviour Management for children
with Autism, Audiology and Deafness, Communication
Strategies, Toilet Training and Visual Schedules conducted
by specialist Speech Pathologist Terrie Walker and
specialist Occupational Therapist Shelly Kennedy
Links strengthened with donors of shoes, uniforms, meals
and transport services

Cecilia Yee
Acting Head Teacher Hilton Early Intervention Centre
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HILTON EARLY INTERVENTION CENTRE

MOTHERS CLUB

The mothers club was formed in 2015 with the help of
teachers and few mothers who stay with their children in
Hilton Early Intervention Centre during a school day. The
group was formally recognized as an integral part of the
school community during the AGM last year.

The parents biggest aim is to assist and empower each
other and build better bonds to strengthen the parent child
relationship and understanding.

The mothers club is a very active group which not only works
on making playthings for the children and assist the head
teacher with the organising of functions and activities in
school but also function as a support group for parents.
In addition, this recently the mothers have been trained by
the Occupational Therapist and volunteers on how to make
educational and “clam down corners” for children which the
teachers use in the classroom. These cater to the sensory
needs of children at the Early Intervention Centre.
Some activities the mother’s club does:
1. Sponsoring children’s sports uniform and Bula wear
2. Gardening and planting
3. Finding sponsors for regional games
4. Sewing school linen
5. Supporting each other and being the advocates for
children with disabilities

12

Mothers Club
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HILTON

PLAYGROUP
Why attend?
			
For families of children with special needs there will be the
following benefits:
• Learn how to best play with your child.
• Learn how to best stimulate your child in important areas
of development i.e. language/fine and gross motor skills/
social skills.
• Prepare your child in the best possible way for preschool
entry
• Meet new families who are on the same journey as you
and your child. Understand more about disabilities and
how to include people with disabilities and their families
into the Fijian society at all levels.

With an inaugural session commencing in October 2017,
the Play group programme was an initiative by FHO speech
therapy unit in an effort to provide an interim service
for children who were awaiting admission to the Early
Intervention Centre. The playgroup is a wonderful transition
for families after being supported by maternal and child
health services in the health sector be playgroup can provide
support and learning for both the parents and child in
readiness for their school entry.

World Health Organisation states:
• Historically, people with disabilities have largely been
provided for through solutions that segregate them, such
as residential institutions and special schools.
• Many persons with disabilities need assistance and
support to achieve a good quality of life and to participate
in social and economic activities on an equal basis with
others.
• We can support families by organizing opportunities
for families, who share similar experiences in supporting
relatives with disabilities, to come together and offer
mutual information and support.

What is it?
• Use play based activities to educate and empower
parents, to know how to support and advocate for their
child.
• Support parents in understanding their child’s different
abilities and provide strategies to achieve their goals.
• To provide an opportunity where parents can support and
learn from each other.
Who can attend?		
• The children attending will be from birth to 8 years of age.
• Each child MUST BE ACCOMPANIED by an adult (parent/
grandparent or other caregiver) during EVERY SESSION.
• Preferably, the same adult should attend each session
with the child, as this will mean that BOTH the child
and caregiver will develop skills over the sessions and
assessment and review.

2017 Hilton Annual Report

13

HILTON

SPECIAL SCHOOL
We praise God for enabling our Hilton Special School (HSS)
community to accomplish so much over the course of 2017.
Once again, the school engaged in numerous activities
and events, many of which touched and inspired us, often
teaching us a precious lesson or two along the way. All year
through, we to strove for the very highest standards as we
sought to achieve the goals we had set ourselves, each one
of them another step towards further improving our levels of
service delivery across the board.

A CONTINUED FOCUS ON LITERACY AND NUMERACY

As we reflect on the school’s long journey and look back
on another fast-moving, action-packed year, one can only
sit back and say ‘Well done everyone!’ It hasn’t always
been smooth sailing. We commend every stakeholder Management, Ministry of Education and other line ministries,
donors, teachers, parents and guardians, friends and
supporters who have contributed so much, in so many ways,
to help the school excel. We could not have managed without
you. With your continuing support throughout the year, and
armed with lessons learned throughout 2017, we look to the
year ahead with renewed confidence.

Of the eleven Year 5 students to undergo the Literacy and
Numeracy Assessment (LANA) in 2017, eleven (11) achieved
average level, while three of six children passed the
reintroduced Fiji Year 6 Examination. We sincerely thank
the teachers who worked so hard to help and prepare the
students for these accomplishments.

Staffing:
Civil Servants

14

Teacher-Aides

4

Care-Giver

1

Bus Aides

2

Bus Drivers

2

Handyman

1

Total:

24

School Roll:
Girls

41

Boys

56

Total:

97

Disability Breakdown:
Physically Impaired

63

Hearing Impaired

26

Autistic

3

Down/Apert Syndrome

2

RHD

3

14

The school made good progress in improving its service
delivery and children’s learning outcomes. The syllabus
for the lower primary department, Years 1-3, continued to
focus on literacy and numeracy. The importance of acquiring
language and maths skills at an early stage cannot be
over-stated. They are valuable life assets that greatly and
immediately benefit the children even as they move on to
upper grades 4-6.

2017 also saw the introduction of Agriculture to our
Pre-Vocation programme, together with the teaching of
basic carpentry and woodwork skills. A green house was
constructed by Agrotech Ltd with funding from British
American Tobacco. The boys did extremely well, successfully
growing and harvesting a good supply of fresh vegetables and
root crops for sale to the school kitchen. We thank Master
Prakash for his expert and effective guidance in this fully
hands-on task, and in the boys’ small school maintenance
projects.
After a lapse of seven years, the girls’ Pre-Vocation class was
re-activated as well. In addition to literacy and numeracy the
girls were taught basic cooking, sewing, handicrafts, tie & dye,
screen-printing, decorating and house-keeping skills.
We continue to encourage staff to be innovative in their
teaching strategies. Consequently, learning is not confined to
the four walls of the classroom. There are valuable learning
opportunities to be had through music and dance, art and
excursions and simple play, in addition to formal academic
lessons, and we make good use of them. The children of
course enjoy these experiences enormously.

GENEROUS SUPPORT FROM WITHOUT AND WITHIN

Our grateful thanks go to Management for the unwavering
support received throughout 2017, particularly in making
specialist help available to complement our internal teaching
and learning programmes. The expert knowledge these
specialists share with us is of enormous benefit not only to
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the children, but to teachers and parents also. It’s imperative
that we continue to commit to these highly productive
partnerships.

and equipment has enabled these deserving children to
access quality education while living as normal a life as
possible.

An on-going programme of in-house consultation and
capacity building in 2017 similarly boosted our knowledge
and skills base, while again promoting team bonding and
partnerships and raising levels of service delivery to the
children.

SPECIAL EVENTS

The Home Visit Programme in which teachers engaged during
2017 effectively addressed absenteeism and poor parental
support, with fifteen children assisted. The scheme has the
solid backing of Management and is highly recommended by
the Ministry of Education, and it is hoped that it can continue
throughout 2018.
Teachers and students were also actively involved in
community awareness and inclusive education programmes,
and they were joined by trainees for various school visits,
practicums and attachments. Meanwhile, Community and
Parental Support (CAPS) meetings together with Parents
Teachers and Friends Association (PTFA) sessions further
strengthened school and parents relationships.
As ever, the school’s health promotion policies were put into
practice throughout 2017, with the provision of nutritious
lunches, snacks and drinks, the strict observance of fruit and
water Fridays for children and adults alike, hand-washing and
tooth brushing drills, health inspections and school cleanups.
More children from less-privileged backgrounds were again
assisted during the year by way of the sponsorship scheme.
The provision by generous donors of items of food, clothing
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Numerous special programmes, celebrations and activities in
2017 marked the following events and causes:
• Individual Education Program (IEP) rolled out for Central
and Eastern Division schools by the IEP Team in
conjunction with the Ministry of Education
• IEP Champions established in schools
• Internal and external capacity building workshops for
teachers
• Receipt of four long tables with twenty new chairs for Year
1 children
• World Music Festival
• National celebration of COP23 (23rd annual Conference of
the Parties to the 1992 United Nations Framework
Convention on Climate Change)
• Suva Primary Schools Art Festival
• Prevention of Suicide
• Drug Awareness Week
• Culture and Library Week
• World Down Syndrome, Autism and Cerebral Palsy Day
• Easter, Eid and Diwali
• Year 5 student, Ilisoni Raikadroka being one of five
students selected from Suva schools to participate in the
reading of His Excellency, the President’s speech during
Constitution Day celebrations
• Fiji Day and World Teachers’ and Children’s Day
• Year 4 student, Stephanie Kotobalavu and Year 5 student
Ilisoni Raikadroka participated in a 3-day workshop on
Eliminating Violence against Children, organised by Save
the Children Fiji
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Hilton Special School Staff

•
•
•

•
•
•

Prevention of Child Abuse and Neglect (PCAN)
Four students received surgery at the Shriners Hospital in
Hawaii
Hosting of final year Occupational Therapist and Speech
Pathologist students on attachment from Australia’s New
Castle University
CEACOSIE (Central Eastern Council of Special and Inclusive
Educators) Games and National Games in Lautoka
Inclusive Fun Day
Group visits by:
- 2017 Leadership Fiji Team
- Olympic Gold-winning Fiji 7s rugby team
- Scotland 15s rugby team
- NRL officials in company with the great Petero
Civoniceva
- Year 11 Adi Cakobau School students
- Suva Grammar School Head Prefects

Nanise Ravisa
Head Teacher Hilton Special School
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HILTON

HOUSE HOSTEL
In 1972, with special education services for children with
disabilities unavailable in the Western and Northern Divisions,
the Hilton House Hostel was established to provide them,
together with children from the islands, with accommodation
in Suva, so that they could attend the Hilton Special School.
In 2016, in view of the number of other special education
facilities being established, and Government policies now
promoting inclusion as opposed to segregation, the Board
passed a resolution to review the hostel’s intake criteria.
It was agreed to limit intake to children in the following
categories:
1. Children with high support needs and limited, or no family
support
2. Children with disabilities at risk of abuse or neglect
3. Children with disabilities attending FHO schools requiring
temporary respite care
In 2017 our hostel was home to eleven (11) children, five of
them under permanent FHO care due to their high support
needs and lack of family support.

Care provided
-

-

Provide children with a nutritious diet, and where
required an individual meal plan
Health and hygiene essentials
Medications and nutritional supplements
Clothing, bedding and necessary equipment according to
the child’s disability
Healthcare, daily life skills and safety tuition
Audiology screening and testing, hearing aids and other
assistive devices, physiotherapy, speech therapy and
other specialised services
Counselling and communication sessions
Sensory stimulation focused activities
Gardening and spiritual programmes
Transportation

Hostel fees and essentials

Children attending HSS

6

Children attending Fiji Vocational and Technical
Training Centre

1

Children in High Support Unit

4

Staffing

The hostel is staffed by three caregivers and a relief caregiver,
with a rostered shift system ensuring that two members
of staff are on duty at any given time. In-house training
and upskilling for these staff is ongoing, while completion
of specialist caregiver training and a first aid course is
mandatory.
It should be noted that formal training for caregivers of
children with high support needs, such as ours, is simply not
available in Fiji. The knowledge imparted to our caregivers
comes through on the job training under the guidance of
dedicated professionals from our various departments. We do
the very best we can with what we have.
Health care for children in this category is also a concern; we
depend totally on the public hospital and volunteer medical
practitioners. The transfer of children to and from CWM, and
customary long delays before seeing a doctor once there, are
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challenges our staff face on a regular basis, and deal with
admirably. We thank them for their dedication in these trying
circumstances.

In the past a hostel fee was payable, though due to the
difficult socio-economic circumstances of many families,
rarely collected. While services are now essentially provided
at no cost, families are encouraged to provide their children
health and hygiene essentials.
We commend the parents and families who in 2017 continued
to support the organisation voluntarily, whether with
token financial contributions or by providing basic items
essential for their child’s care and overall wellbeing. Their
consideration was very much appreciated.

Challenges and concerns

The hostel’s processes and systems were constantly reviewed
throughout 2017 to ensure efficiency and effectiveness. A
structured routine for children to follow, created by the
caregivers themselves, contributed to fostering responsibility
and independence.
It is most unfortunate that we lack the support of an
experienced counsellor to provide guidance, and emotional
support for our children. During the course of 2017 hostel
staff and others were occasionally confronted with disruptive
behaviour, often the legacy of a child’s past exposure to
trauma, neglect or abuse. Social vices which had not been
adequately dealt with prior to a child joining our hostel, were
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another cause of concern. So too, was repeat exposure to
such vices during family visits .
As always, hostel staff were constantly on their guard
throughout 2017 against food items with imminent or already
passed use by dates, or that did not meet the children’s
dietary requirements. Sadly a great deal of donated food had
to be rejected in the interests of the children’s wellbeing.
Quantities of clothing, toys and other donated items were
similarly disposed of due to the threat posed by their unsafe
condition to our children’s health, or the fact that they were
simply not useable.
While Management appreciates that all donations are
made through the goodness of people’s hearts, we ask
donors to consider carefully before gifting foods and other
goods. A child with disabilities warrants the same care
and consideration as any other. If an item is not fit for
consumption or use elsewhere, it is not fit for our special
children.
Finally we would like to thank British American Tobacco,
Ministry of Women and Children and many others who
contributed significantly to the needs and upkeep of the
Hostel.

Hilton House Staff
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HILTON

AUDIOLOGY AND SPEECH
THERAPY DEPARTMENT
The Department experienced a tremendous surge in growth
during 2017, and now offers a wide range of services in
keeping with the FHO goal of providing early detection
and intervention at the earliest possible time in the life
of a child. FHO remains the only facility in Fiji providing a
comprehensive range of services in this field, most of which
are not otherwise available even as stand-alone Unit to
children in Fiji.

CWM Outreach Programme

Audiology Department outpatient screening report
Outpatients
-

Number of babies who passed screening

37

-

Number of babies referred for followup
testing

43

Number of babies who have failed the initial
screening and referred to FHO for follow up

Staff
•
•
•
•
•
•

Dr Donna Carkeet, Consultant Audiologist from Australia
Sevanaia Ratumaitavuki, Audiometrist
Shabina Dean, Programme Co-coordinator for Audiology
Department Speech Pathology Assistant
Terence Chand, Trainee Audiology Assistant
Kelera Tatawaqa, Speech Pathology Assistant
Tara Lagimiri, Speech Pathology Assistant

Key functions of the Department in 2017

Early Detection
• Infant screening at the Neonatal Intensive Care Unit of the
CWM Hospital
• Screening and testing of children referred by doctors and
other professionals, as well as walk-in cases
• Outreach screening programme for children in other
special schools around Fiji
• Follow up diagnostic testing for children who do not pass
initial screening
Intervention and Therapy
• Hearing aids programmed to suit the child’s hearing loss,
fitted together with an ear mould custom made for each
child.
• Speech therapy programmes
Training and capacity development
• Ongoing staff training and upskilling by Audiology and
Speech Pathology professionals
• Training and workshops for teachers in both special and
inclusive schools
• Parent awareness sessions and counselling
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screening or diagnostics

-

Total babies screened

80

Follow up Hilton Audiology screening &
testing

11

Otoscopy, Tympanometry, Play Audiometry, VRA,
AABR, Full ABR

•
•

•

Neonatal Outpatient Clinic – conducted every Thursday.
Neonatal Intensive Care Unit (NICU) Clinic – discontinued
in early 2017 due to excessive noise interfering with
testing and replaced by an additional programme at the
Neonatal Outpatient Clinic.
Eighty (80) babies screened in 2017 raising the programme
total to 257 since 2015

In house screening and testing

As a mandatory requirement, all FHO students are screened
and tested prior to enrollment, and fitted with appropriate
hearing aids where required. Audiology staff perform constant
follow up checks on students identified with hearing loss, or
being at risk of acquiring a hearing loss.
In addition to in-house testing, students are accompanied
for frequent checks by a General Practitioner and a volunteer
Ear Nose and Throat (ENT) specialist, to ensure optimal ear
health.
Accountability for hearing aids is a cause for concern, and
their use is monitored by the Health Service Coordinator
to ensure proper care. While they are provided at no cost,
parents and guardians must agree to refund the organisation
$50 in the event of willful damage or loss. For outpatients,
payment for hearing aids is set according to an independent
means test, however most aids are provided at no cost to
families.
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Inhouse programme case load

School screening Process - Tracking Map

Hilton Early
Intervention
Centre

Hilton
Special
School

Hilton
Play Group
Programme

Outpatients

Number
of
children
screened

49

97

14

60

Number
fitted
with
hearing
aid

2

21

1

School Prep
- Consent forms sent to parents and collected
- Room/Space identified
- Relevant notification and awareness conducted
amongst school community.

8

Fiji’s first Ear Mould Lab

A very generous donation of equipment and material from
Carbez Alliance and further supplemented through purchases
made by FHO, saw the commencement of the Ear Mould Lab,
the only unit of its kind in Fiji. Manned by a technician trained
by Dr David Pither from our partner organisation Ears Inc., it
produces both soft and hard moulds. A hearing aid is only as
good as the fit of the Ear Mould and therefore the impressions
of the child’s ear are taken and the mould is individually
designed for each child. As children grow, the child’s ear
moulds are changed every 3-4 months to ensure an accurate
fit.

Total
number
of ear
moulds
produced
Jan - Nov
2017

HSS

EIC

Outpatients

Gospel
School
for the
Deaf

Nausori
Special
School

60

6

24

31

1

Total

121

Special schools screening programme

An informal survey in late 2016 of seventeen (17) special
schools using a questionnaire method found that within a
four-year (4) period most children at risk of or with a possible
hearing loss had not been identified, diagnosed or supported.
This decided the foundation to address the issue, and soon a
programme for screening in special schools became a part of
our work plan.
The programme commenced in March 2017 as a pilot project
in Suva and Nausori, conducted over the course of three (3)
months. Process and protocols were then documented and
submitted to the Ministry of Education and Ministry of Health.
Screening was subsequently conducted in six (6) Special
Schools in the Western Division in November, and screening in
the North scheduled for the first quarter of 2018.
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Pre Screening
- FHO / Schools agree on dates
- School data released to FHO

Pre screening Prep
- FHO may visit school to conduct initial Otoscopy
prior to screening day. This will be notified and
mutually agreed .

Screening Day
-

Facilities set up by school for FHO team
Parents present in school
Consented children are screened
ENT provides treatment or referral

Post screening-follow up-1-Referrals
- FHO will provide school with list of children for ENT
clinic/ Follow up and diagnostic testing
- School to ensure student’s attend above
clinics without delay.

Fitting - hearing aids
- FHO will inform school on number of children to be
fitted.
- Children & caregivers will be transported to FHO for
fitting
- School will provide officer to be trained by FHO for
monitoring

Post screening-follow up-2-Care of hearing aid
- Hearing aids will be checked and registered on a daily
basis by school
- Monthly reports to FHO will be submitted by school

Post screening-follow up-3-Monitoring of use
- FHO will provide follow up training and support to
identified officer
- FHO will undertake maintenance of aids provided
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Sevanaia Tukana - Audiometrist

Dr. Donna Carkeet - Outreach Screening

Audio Team - Screening

Dr. Oh - ENT Surgeon, Consults with the team

Outreach at Sunshine Special School Lautoka

Debrief and documentation on outreach
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Schools screened in Central Division Summary
Date

School

No further
action

Refer to
doctor

Assess at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

Fitted with
hearing
aid

08/03/17

Nausori Special
School

4

19

19

12

33

59

26

1

09/03/17

Gospel School
for the Deaf

-

10

10

39

49

50

1

25

10/09/17

Suva Special
School

24

30

17

15

62

104

42

-

Gospel School for the Deaf
Date

School

No further
action

Refer to
doctor

Assess at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
Not Consented)

Fitted with
hearing
aid

08/03/17

Nausori Special
School

4

19

19

12

33

59

26

1

Our Audiology team visited Nausori Special School on March 8, 2017 and screened Thirty Three (33) of its Fifty Nine ( 59) students
with the kind assistance of two teachers assigned by Head Teacher, Master Salesh Deo.
Nineteen (19) children were referred for ENT examination. However on follow up it was evident children had not received medical
attention after a three (3) month period. Therefore FHO initiated discussions with Ministry of Health and was successful in setting
up a specialized ENT clinic at the Brow Street facility that subsequently catered to the needs of children identified with ear health
issues. From Nausori Special School eleven (11) children were seen by ENT specialist Dr. Oh at FHO and twelve (12) more referred to
Frank Hilton Audiology Clinic for further assessment in August.
Nausori Special School
Date

School

No further
action

Refer to
doctor

Assess at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
Not Consented)

Fitted with
hearing
aid

09/03/17

Gospel School
for the Deaf

-

10

10

39

49

50

1

25

On March 9, 2017 the team attended the Gospel School for the Deaf and screened all but one of its fifty (50) students, again with the
kind help of two teachers assigned by the Head Teacher, in this case Mrs. Mudaliar.
Ten (10) children were referred for ENT examination and thirty-nine (39) referred to our Audiology Clinic for further assessment on
May 17. As a result of this exercise twenty-five (25) children were fitted with hearing aids.
Suva Special School
Date

School

No further
action

Refer to
doctor

Assess at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
Not Consented)

Fitted with
hearing
aid

10/09/17

Suva Special
School

24

30

17

15

62

104

42

-

We visited Suva Special School on March 10, 2017 and screened sixty-two (62) of its Hundred and four (104) students kindly assisted
by two teachers assigned by Head Teacher Mrs Makereta. Thirty (30) children were referred to a doctor, seventeen (17) identified for
re assessment in-school and fifteen (15) referred to Hilton Audiology Clinic for further screening and diagnostic. Unfortunately no
follow up action was possible due to lack of communication from the school during follow up.
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Summary of Schools screened in Western Division Summary
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

6/11/2017

Ra Special School

8

12

12

9

29

35

6

7/11/2017

Nadi Special

20

20

17

12

49

153

104

7/11/2017

Ba Special School

20

16

0

18

42

60

18

8/11/2017

Sunshine special

45

33

32

3

81

110

29

9/11/2017

Lautoka Special

20

25

0

15

65

116

51

10/11/2017

Sigatoka Special

13

20

0

4

37

55

18

126

126

61

61

303

529

226

Ra Special School
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

6/11/2017

Ra Special School

8

12

12

9

29

35

6

Five days of screening children in the Western Division commenced on November 6, 2017 with our visit to Ra Special School, where
twenty-nine (29) of its thirty-five (35) students received our attention. In this we were kindly assisted by two teachers assigned by
Head Teacher Mrs. Ecelina Lulu.
Twelve (12) children were referred for ENT examination (SDMO – Ra Hospital), two (2) referred to ENT Specialist Dr.Oh who joined us
at Lautoka Special School on the following day, while six (6) others together with six (16) absentees required in-school reassessment
at a latter date and nine (9) were referred to Hilton Audiology Clinic.
Ba Special School
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

7/11/2017

Ba Special School

20

16

0

18

42

60

18

Our screening team next visited Ba Special School, on November 7, 2017. Here we examined forty-two (42) of its sixty (60) students
with the kind assistance of two teachers assigned by Head Teacher Mrs. Ana Tuiova.
Sixteen (16) children were referred for ENT examination (SDMO – Ba Hospital), two (2) referred to ENT Specialist Dr Oh who was
joining us at Lautoka Special School and eighteen (18) referred to our own clinic for further assessment. Eighteen (18) absentees
were marked for later in-school screening.
Nadi Special School
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

7/11/2017

Nadi Special School

20

20

17

12

49

153

104

Screening at Nadi Special School children also took place on November 7, 2017, with forty-nine (49) of one hundred and fifty three
(153) students examined with the kind assistance of two teachers assigned by Head Teacher Mrs Praveen Reena Devi.
Twenty (20) children were referred for ENT examination (SDMO – Nadi Hospital), two (2) referred to ENT Specialist Dr.Oh at Lautoka
Special School and twelve (12) referred to Hilton Audiology Clinic for further assessment. One hundred and four (104) absentee or
non-consenting students could not be screened however will be followed up at a latter date.
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Dr. David Pither trains staff in ear mould production

Workshop for special school teachers

Workshop for special school teachers

Inhouse professional development

Special School Teachers - Experiences hearing screening

Training for Special School Teachers
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Sunshine Special School
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

8/11/2017

Sunshine Special
School

45

33

32

3

81

110

29

The team’s next focus was Sunshine Special School, where on November 8, 2017, eighty-one (81) of its one hundred and ten (110)
students were screened with the kind assistance of two teachers assigned by Head Teacher Mrs Julia Kabu.
Nine (9) children were referred for ENT examination (SDMO – Lautoka Hospital), twenty-four (24) were seen by ENT Specialist Dr.Oh
at Sunshine Special School and three (3) were referred to Hilton Audiology Clinic. Twenty-nine (29) absentee students remained to
be screened at a later date.
Lautoka Special School
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

9/11/2017

Lautoka Special
School

20

25

0

15

65

116

51

On November 9, 2017 the team attended Lautoka Special School, where sixty-five (65) of its one hundred and sixteen) 116 students
were screened with the kind assistance of two teachers assigned by Head Teacher Mrs Elenoa Vunitabua.
Twenty-five (25) children were seen by ENT Specialist Dr.Oh at Lautoka Special School and fifteen (15) referred to Hilton Audiology
Clinic. Fifty-one (51) children remained to be screened at a later date.
Sigatoka Special School
Date

School

No further
action

Refer to
doctor

Assess
at
school

Refer to
Hilton
Clinic

Total
screened

Total
school
roll

NOT SCREENED
(Absenteeism/
not consented)

10/11/2017

Sigatoka Special
School

13

20

0

4

37

55

18

The final target of this marathon screening project was Sigatoka Special School, which our dedicated team visited on November10,
2017. Of the school’s fifty-five (55) students, thirty-seven (37) were screened with the kind assistance of two teachers assigned by
Head Teacher Mrs Asenaca Sukanatabua.
Twenty (20) of these children were referred for ENT examination (SDMO – Sigatoka Hospital) and four (4) to Hilton Audiology Clinic
for further assessment. Eighteen students were not screened due to absenteeism or non-consent.
Outreach awareness programmes
As well as the special schools, it is vital to our purpose that we take awareness of our services to the communities and to Fiji society
as a whole, in order that all children with hearing loss may be identified and offered appropriate support at the earliest possible
time, and we take every opportunity to do this. Each time the team visits an outreach project they engaged with parents and
teachers, there were many cases where children from general communities came over to the special schools to be screened due
to the awareness generated. The team also participated in school meetings and parent teacher’s interviews in an attempt to raise
awareness on early detection. In 2018 FHO plans on launching a media awareness campaign to reach out to the wider communities
as well as continue with direct engagement.
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Sevanaia Ratunaitavuki Audomotrist
In-house training
The Frank Hilton Organisation believes very strongly in the
upgrading of professional skills and a constant focuses on
expanding staff skill sets. Our Audiology Department is the
only one of its kind in Fiji, and a strict training schedule
to develop local capacity under qualified professional
supervision is all the more critical for that.
We are most fortunate in having Australian consultant
Audiologist Dr. Donna Carkeet and Speech Pathologist Terrie
Walker, on board to assist us in this regard. They represent a
development asset without which the ongoing sustainability
of this vital component of our operations overall would be
uncertain.
Several significant training and awareness sessions and other
gatherings took place during 2017.
• February 10th : Community and Parental Support (CAPS)
meeting
• February 13th – 17th : Training session on successfully
accommodating children with hearing impairment, speech
and communication delays within the classroom
• August 15th – 16th : Training session on Primary Ear
and Hearing Care conducted by Audiometrist Sevanaia
Ratumaitavuki with guest speaker Dr Oh ENT specialist
• October 4th : Donna Carkeet addresses Nausori Special
School Parents and Teachers on hearing loss and ear care
awareness
• September 29th : An all special school teachers workshop,
awareness and training session with speakers Audiologist
Donna Carkeet and Speech and Language specialist Terrie
Walker. This programme was attended by Thirty two (32)
teachers from 17 special schools in Fiji.

26

The topic of Early intervention and management of hearing
loss in children with disabilities was discussed as follows:
1. Screening/testing and process involved
2. Follow up medical management to prevent/manage
hearing loss
3. Expectation of the Hilton Screening programme –
Protocols and process – Expectations and responsibilities
4. Management of children with hearing loss within the
classroom – Communication and language development
and communication

New DPOAE machine - Shabina works with Navi
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HILTON

SPEECH PATHOLOGY UNIT

The Frank Hilton Speech Pathology Unit is the most recent
extension to the Audiology Department. Its introduction
represents a significant step in addressing the lack of Speech
Pathologists in Fiji. In striving to achieve ambitious goals
we are driven by a keen awareness of the potentially lifechanging benefits for the children.

•

Through the hard work and perseverance of our talented
team, we are immediately meeting with considerable success.
2017 was an eventful year, with the successful launch of our
exciting Play Group Programme, and the introduction of
a innovative and game-changing method of child-teacher
communication.

Key functions of the Unit in 2017

Staff
• Terrie Walker - Consultant Speech Pathologist from
Australia, visiting approximately four days per fortnight
• Kelera Tatawaqa - Full-time Trainee Speech Pathology
Assistant, responsible for resource and clinical document
management and service delivery to the children
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•

Tara Lagimiri – Full-time Trainee Speech Pathology
Assistant, responsible for resource and clinical document
management and service delivery to the children
Shabina Dean - Part-time Trainee Speech Pathology
Assistant, responsible for resource and clinical document
management and service delivery to the children

Intervention and Therapy
- Evaluations and assessments of children with
communication difficulties
- Ongoing speech therapy for children with communication
difficulties
Training and Capacity Development
- Ongoing training and mentoring of 3 Speech Therapy
Assistants and other staff in delivering therapy services to
children, including outpatients, on a daily basis
- Training of teachers and caregivers in supporting children
with communication disabilities both in the classroom
and at home
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Speech & Language Therapy & Training
Speech Pathology

Training
Sessions

Eic

Training sessions
with Speech
Pathologist Terrie
Walker

30

10

Hss

•
Outpatients
6

Reviews by Speech
Pathologist Terrie
Walker

26

Ongoing Speech
Therapy sessions

15

11

4

51

29

27

Total

18

17

•
•
•
•
•
•

30

Our first Play Group

During Term 3 of 2017 the Speech Pathology Department
hosted the first ever FHO Play Group. Visiting Speech
Pathologist Terrie Walker assessed each of the participating
students and tailored activities according to their individual
needs. Performing a dual role as both Speech Pathology and
Audiology Assistant, Shabina Dean worked with the parents
in attendance, and supported colleagues by generating
symbols for use in the activities. Whenever available, Speech
Pathology Assistant Kelera Tatawaqa contributed also. This
inaugural Play Group was a resounding success, and an
exciting experience for all involved.

Upskilling & In sevice training

FHO strongly believes in the constant upgrading of
professional skills and continuous expansion of staff skill
sets. To this end, visiting professional Speech Pathologist
Terrie Walker delivered a series of excellent targeted talks in
2017 with the following themes:
• Learning about AUTISM

Learning about development LANGUAGE COMPREHENSION
by using BLANKS LEVEL QUESTIONS
Learning about AAC – AUGMENTIVE & ALTERNATIVE
COMMUNICATION
Learning how to teach SPEECH SOUNDS to children
Learning how to use BOARDMAKER PROGRAMME
Learning about SPEECH PATHOLOGY PROGRAMMES - what
they are and how to follow them
Learning how to conduct INITIAL INTERVIEWS with parents
and complete relevant background information forms
Power Point PRESENTATION on Child development

Capacity and Skills Development

Additional staff training initiatives in 2017
Visiting Consultant Speech Pathologist Terrie Walker also
supervised staff training initiatives for speech pathology
assistants covering a number of key areas during 2017.
• Theory:
- AAC – Terminologies for Communication
- Developmental Milestones
- Beginning communication in the Autistic child
- Developing early language skills in children
- Profiles of specific disorders
• Practical
- Following a Speech Pathology Programme
- Motivating students in therapy
- Producing BOARDMAKER symbols and boards
- Student behavior management
• Assessments
- Attendees completed and passed a theory
		examination
- Attendees completed and passed an assignment on
		
producing a power point presentation
• Professional Development Sessions
- Ongoing training for teachers and staff
- Specific training on Speech & Language use of visual
		
aids and symbols

Terry Walker speech pathologist with speech pathology assistants
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Augmentative and Alternative Communication (AAC)
Systems

A number of children at both Suva venues with Severe
Communication Disorders were able to make productive use
of AAC systems over the course of 2017.
Venue and AAC system:

Number of users:

EIC:
Students who sign

10

Students who use symbols receptively
and/or expressively

10

Students with a communication folders

1

example, constantly amazes everyone with what he is able to
express using his symbols.
The Head Teacher, Cecilia Yee uses it to excellent effect with
students participating in a daily Devotion, with children
selecting symbols to represent their favourite songs, and
make other wishes and requests known. For Teacher Cecy
and colleagues Teacher Priya and Teacher Karshana Raju
readying the symbols for use has become the first task of the
day.

HSS:
Students who sign

23

Students who use symbols receptively
and/or expressively

5

Students with a communication folders

0

Pictures worth a thousand words

Until very recently, children in our care could communicate
with their teachers and parents only through talking or
signing. In 2017, that all changed, when our staff training
programme led to the introduction of a third, and extremely
effective option – communicating through pictures and
symbols.
Our use of this simple yet exciting method had an enormous
and highly positive impact. It’s a technique that the children
clearly delight in using, and a godsend for their teachers,
parents and caregivers. Improvements in class discipline and
effectiveness were immediate, with the majority of children
remaining seated and paying attention throughout their
classes, with minimal prompting. Students have become
quickly adept at the use of these visual aids. Aditesh Raj for
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Terry Walker works with Navi from Hilton Home
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PHYSIOTHERAPY DEPARTMENT
Staff

Sylvina Reddy - Physiotherapist
Sazmin Nisha - Programme Coordinator/Community
Rehabilitation Assistant
Jope Liloma - Wheelchair Technician
Shelley Kennedy - Occupational Therapist
2017 Consultants and partners
Motivation Australia

Key 2017 functions of Department in 2017

Throughout 2017 the Physiotherapy Department continued
to serve its original purpose in providing physiotherapy
and related services to over sixty children from both Hilton
Special School and the Hilton Early Intervention Centre.
Over past years, the range of services offered has increased
considerably; the significant change seen in 2017 was in
widening our outreach, opened our doors to outpatients and
launching a Home Visits programme.
Our team is composed of individuals possessing a rare mix of
both clinical and technical knowledge – essential in providing
children with the most effective individualized therapy and
activity solutions. In mid-February 2017 two team members
emerged as fully qualified Intermediate Level Clinician/
Technicians following a two-week Motivation Australia
course conducted in the Solomon Islands. In late May, three
team members honed their skills at a two-week Motivation
Australia Basic Level Wheelchair Training course conducted at
a Fiji venue.

30

Assessments and evaluations
- In addition to children enrolled at FHO managed schools,
the Department provided a full assessment service for
children referred to us by doctors and other professionals
- The service included parent counselling and advice on
home management
Therapy services
- The Department provided ongoing therapy services,
both on a group and individual basis, to forty (40)
students from Hilton Special School, twenty (20) from
Hilton Early Intervention Centre, and four (4) from Hilton
Hostel
- Classroom-based programmes relating to gross and fine
motor skills were made available to teachers as required,
and integrated with regular classroom activity schedules
- Where appropriate, students benefitted from
hydrotherapy programmes
Mobility Device Service
- Children were provided with necessary mobility devices,
enabling them to participate in activities both in the
school environment and at home
Home-based programmes
- Children unable to access daily school or physiotherapy
programmes were provided with home-based therapy
programmes, in most cases implemented by a purposetrained parent or caregiver, with our Physio team
monitoring progress
- Advice on home environment accessibility was provided
to families of children with mobility devices
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Sylvina Reddy works with student from EIC

Ongoing services delivery
Total No.
of children
screened

No. of
Children
identified for
Physiotherapy

No. of Children
identified for
Hydrotherapy

40

17

20

3

4

4

-

143

64

20

Hilton Special
School
90
EIC
49
Hilton Hostel
Total

Over the course of the year the department conducted
monthly reviews of every child’s physiotherapy plan with
their respective class teachers, as well as three (3) parent and
teacher interviews per term at both schools. In addition, the
team participated in two(2) CAPS meetings at EIC and one(1)
at HSS.

There are eight steps to the application of the programme.
1. Identification screening and referral
2. Assessment
3. Prescription and Selection
4. Funding and Ordering of Product
5. Product Preparation
6. Fitting
7. User Training
8. Maintenance Repair and follow up

Number and type of devices distributed per facility
EIC

1 walker

HSS

10 wheelchairs

HOSTEL

2 wheelchairs

OUTPATIENTS

6 wheelchairs

Total

19 wheelchairs

Mobility Device Service (MDS) activity

FHO is a partner participants in the current Pacific MDS
Project 2016-2019 by Motivation Australia, which aims to
support and progressively strengthen mobility device services
here in Fiji together with those of our counterparts in the
Solomon Islands, Vanuatu, Kiribati and Papua New Guinea.

2017 Hilton Annual Report

31

MDS 2017 training schedule
Term 1

1 - Participated in Intermediate Level
Wheelchair Training for Staff
1 - Wheelchair Clinic for children

Term 2

1 - Professional Development Training for
Hilton Teachers and Staff
1 - Participated in Basic Level Wheelchair
Training for Staff
1 - Wheelchair Clinic for children

Term 3

1 - Professional Development Training for
Hilton Teachers, Staff and Carers
1 - Professional Development Training for
Labasa Special School Teachers
1 - Wheelchair Clinic for children

In 2017 the department conducted one Wheelchair Clinic
per term, one of the three in partnership with Motivation
Australia. In addition to this, Professional Development
Training for teachers from both FHO schools took place on
two occasions, one focusing on critical wheelchair seating and
design issues, and the other on safe child transfer techniques.
A third Professional Development Training session for HSS
Teachers, Staff and Caregivers focusing on awareness issues,
also took place.
The ten Hilton Special School children on wheelchairs in 2017
were reviewed monthly, with equipment maintenance and
repair work performed whenever necessary.

MDS outreach to Fiji’s Special Schools - Scoping

The department paid visits to two special schools as an intial
scoping mission to develop a stragetgy for the MDS programe.
At the Nausori Special School the team identified two children
in need of new wheelchairs, which were then supplied and
gratefully received. A visit to Labasa Special School, where ten
children were screened, proved equally timely. Three children
were referred to Labasa Hospital for wheelchairs, subsequent
to which two of the wheelchairs provided underwent servicing
and modification by our technicians to suit their recipients’
unique individual needs. Five other Labasa Special School
students gained a place on the FHO wheelchairs waiting list
for new wheel chairs.
While in Labasa, the team took the opportunity to conduct a
Professional Development session for the school’s teachers.
This covered issues including wheelchair service delivery
procedures, the importance of proper seating, wheelchair
transfer techniques, and referral pathways.
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Group Physiotheraphy at Hilton Special School

Outpatient Clinic and Play Group

The FHO outpatient clinic opened in June 2017. By November,
it had screened twenty-seven (27) children from the wider
community. Eight (8) general patients, six(6) wheelchair
patients, five (5) patients on pre-admission assessment for
Shriners Hospital, and six(6) identified through a new FHO
programme, Play Group.
Play Group, an FHO initiative introduced in late September
2017, is designed to teach parents how to accept and interact
with their children with disabilities through play, while
dispelling any anxieties felt by the children themselves over
their fast-approaching admission to EIC or HSS. The sevenweek (7) experience, which turned our Physio rooms into one
big playground, was enjoyed by a total of ten children their
caregivers and parents.

New Home Visit Programme launch

Another successful newcomer for 2017 was the Home Visit
Programme, introduced to identify and resolve accessibility
and home management issues. Department team participated
in five (5) home visits together with the FHO Community
Support Officer and Occupational Therapist. The success of
the exercise resulted in the scheme being permanently added
to our annual work plan.

Teamwork, networks and partnerships

The department is grateful for the tremendous support
received in 2017 from the FHO Occupational Therapist, its
Speech Pathologists, Audiologists, Teachers, the Parents and
the Carers, as well as from colleagues and associates with
partner organisations such as the Spinal Injury Association
(SIA) and Motivation Australia (MA)
Generous donations by SIA of paediatric wheelchairs
– desperately-needed, like all mobility devices – were
appreciated enormously, and contributed significantly to the
smooth functioning of our department during the year. A visit
to Labasa Special School and Nausori Special School, for the
purpose of assessing children’s wheelchair needs, enabled us
to form additional relationships with other service providers.
Also in 2017 a six (6) week placement of Occupational
Therapist Students from Australia’s New Castle University
proved educational and rewarding for all concerned
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FHO Physio team supoort Labasa hospital
team in wheelchair fitting

Professional Development Diary 2017
•
•
•
•
•
•

January 28 – February 10: Intermediate Level Wheelchair
Training, Solomon Islands
May 17 – 26: Basic Wheelchair Training, Fiji
June 8: Sensory Stimulation - Occupational Therapist
Shelly Kennedy
July 13: Speech and Communication PD - FHO Speech
Pathologist Terry Walker
August 13 - 16: Basic Level Audiology Training - FHO
Audiologist Donna Carkeet
October 13: Child Protection against Neglect and Abuse
Awareness Programme
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COMMUNITY AND FAMILY
SUPPORT PROGRAMME
The Community and Family Support Programme aims to
overcome socio-economic barriers that prevent so many
children from accessing services of immeasurable – and
potentially life-changing – benefit. Originating as a pilot
project in 2016, in August 2017 it became a programme proper.
The scheme has its roots in a 2016 needs assessment exercise
conducted through visits to the homes of thirty-six (36)
families of children registered with the schools managed
by the Frank Hilton Organisation, but who displayed low
attendance and regular absenteeism. In 2017 the programme
had twenty (20) children on its books, selected in the main
for their habitual absenteeism. All twenty returned to school
after our talks with their parents, and subsequently recorded
much-improved attendance rates. Three (3) who were not
attending school at all began coming on a regular basis,
brought in by the school bus.
A key focus of the programme has been to address a lack
of parent awareness, and as testify by one of our Head
Teachers, the community support programme has produced
higher levels of parent dedication and involvement. With
extreme poverty being a leading cause of non-attendance,
the programme helped seven (7) children obtain a disability
grant in 2017 through department of social Welfare. An
application for Housing Assistance and Relief Trust (HART),
and accommodation for another child was also successful.
Goods and services provided under the programme in 2017
• Free or subsidized nutritional mid-day meals and monthly
ration packs
• Stationery, bags and school equipment
• Shoes, uniforms, clothing
• Home-based rehabilitation programmes, accessibility
solutions and home improvements
• Sanitation and water supply initiatives
• Transport
• Bedding assistance – pillows, blankets, mattresses
• Assistive devices
• Parent education and awareness

that approximately 72% of all families fall below the lower
income category earning a combined family income of less
than $300 per week. Therefore the Community support Unit
aims to support the family with their needs and mitigate
hardships that will adversely affect the child’s wellbeing. As
much as we would like to offer support to all families, due to
availability of funding we are required to restrict our support
to the most needy. Therefore the support services are offered
and limited to families under the following criteria;
• Combined family income to be below $300 per week
• High number of family dependents and children with
disabilities in the household
• Inadequate accessible transport or non-conducive home
environment
• Unsafe home environment – child at risk or vulnerable to
abuse or neglect
Other forms of assistance offered to families
• Social Welfare applications
• Housing Assistance and Relief Trust (HART) applications
• General medical referrals
• Referrals for FHO therapy services and Hilton schools
• Assistance with water supply, sanitation, health and
quality of life issues
Child/ Family Support Services for 2017
Support

Number of children

Lunch

31 per day x school
days per year

Ration packs

75 per month

Stationary/ bags

68 per year

Shoes/uniforms

51 per year

Transport

63 per day x school
days per year

Other assistance (clothes, pillows,
blankets, mattresses)

66 per year

Provision of assistive devices

31

Hostel facilities

12

Criteria for accessing programme services under the
community support division.
Through compulsory means testing of all families who are
registered at the Frank Hilton Organization, it is estimated
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Home Visits conducted (Aug- Nov 2017)
Number of children/
families

Breakdown Report

Home visits
(Aug-oct)

22

20 children were
visited by the
community support
Coordinator and 2
were visited by the
Physio team

Assistance
provided

20

Family Assistance
(poverty related):
-2
- 1 bed and 2
mattress provided
- 1 stroller and cart

Goals for 2018

- Toilet and
washroom
building
constructed

•

- Parent Education:
17
Accessibility:
-4
- 2 ramps built
- House plan
and accessibility
analysis by
Occupational
Therapist
*some families have
received assistance in
multiple categories

Referrals
made

13

- 3 Hilton Physio
Department
- 3 CWM Hospital
- 7 Social Welfare
and Valelevu HART
home

Partnerships

2
- Fortech
Construction
- Habitat for
Humanity

•
•
•
•
•
•

Establish and re-affirm quality contacts and strengthen
stakeholder engagement
Build a more powerful community presence
Create a better information database
Boost parent and community support
Assist more children
Conduct home visits for every child on the sponsorship
list
Reassess all sponsorships

Why we do what we do - case study

Jone Lutu is a 13-year-old with muscular dystrophy. His
brother Isoa also has MD. The boys once cheerfully attended
Hilton Special School together, but after a time Jone was kept
home due to mobility problems and progress of disability.
A clever and inquisitive child, he loved school. Seeing his
brother continue to attend while he was left behind was
extremely upsetting for him.
Jone went without schooling for more than 3 months, and
became heartbreakingly sad. Through the Community Support
Programme, teachers and other staff visited his home to see
how they could assist Jone back to school – and a solution
was found.
It was arranged for Jone to have a wheelchair, and for
his home to be equipped with ramps and a new bed. In
September 2017 he returned to the fold, conveyed door-todoor in the school bus accompanied by his mother. He is
overjoyed to be back in school and playing with his friends
as before, with his grateful mum there to look after him and
teachers giving him the loving care he needs and deserves.
Sadly his prognosis is not good and he may require full time
care in time to come. His parents have been given the option
of respite care at the Hilton Hostel when the need arises. Our
aim is to provide Jone and his family with continued support
to improve his and his brother’s quality of life.
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TREASURER’S REPORT
Others-4%

Donations
- 36%

Government
Funding 43%

Fundraising
- 17%
Government Funding
Fundraising

I am pleased to report on the 2017 financial results for Frank
Hilton Organisation trading as Fiji Crippled Children Society –
Suva Branch. The full set of audited financial statement forms
part of the 2017 Annual Report.

Financial Summary
2017

2016

Change %

Total Income

777,818

583,199

33.4%

Total Expenditure

711,690

568,117

25.3%

Surplus

66,128

15,082

We closed the 2017 financial year with a net surplus of
$66,128, being higher than the 2016 net surplus of $15,082.
The Fijian government, in its 2017/18 National Budget had
made a major announcement to provide funding to the Frank
Hilton Organisation [FHO] with an amount of F$850,300. We
sincerely convey our appreciation to the Government and
related Ministries for their continued support towards the
organisation. Further, donor agencies including corporate
bodies and individuals are greatly acknowledged for their
financial support during the year.

Revenue Mix

We recorded a total revenue of $777,818, an increase of
$194,619 (33.4%) over 2016. The major revenue inflow were
from Government funding, fundraising and donations. The
graph below depicts overall revenue mix for 2017.

Donations
Others

Operating expenses in 2017 have increased in line with
increased scope of service delivery to wider audience of
needy children within Fiji. New expense lines have been
established to record spending against new funding from the
Government. Additionally, management of cash with clear
demarcation of bank accounts has been instituted to ensure
proper accountability and reporting on fund utilisation. At all
times, scrutiny and control over expenses has been strictly
adhered to without any compromise on internal controls.
For fundraising initiatives, we had successfully hosted, two
Kebab & Curry Nights and an amazing Wheelbarrow race.
The two Kebab & Curry Night generated approx. $54k in net
income with over 500 guest attending the two events. Positive
feedback has been received for the entertainment, food
and drinks during these events. It has also provided a great
platform to interact with friends and associates in a relaxed
setting. The funds raised from the Kebab & Curry Night have
been utilized for the ongoing programmes of the organization
which provides services to over 146 children annually. The
amazing Wheelbarrow Race is an innovative fundraising
activity created by the organization and it generated a net
surplus of $81k. The Board continues to invest in human
capital and assets to meet the objectives of the organization
and also to deliver efficient and effective services.
Finally, I would like to take this opportunity to thank each and
every one including all the donors and the Government of
the day for their generous financial support that contributed
to a successful 2017 financial year. There is still a lot to do as
we embark on another challenging year in 2018 and we hope
to receive your continued support to enable us to deliver
efficient services to the needy children for best of their
comfort.
Rajeshwar Singh
Treasurer
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JAPANESE EMBASSY GRANT
Japanese Embassy assists to upgrade facilities at the Frank Hilton Organization.
In January 2017 the Frank Hilton Organization was fortunate
to be selected to receive a grant of $95,197 from the Japanese
Embassy for the upgrade of facilities namely, roofs at both
schools, fencing, septic tank at Hilton Special School and hot
water system for hydrotherapy pool.
The project was officially handed over on the 22nd of
November, 2017.
We thank the Embassy of Japan for the support provided as
it has assisted the organization to maintain OHS compliance
and cater to some of the health and hygiene needs of children
within our facilities.

Roof upgrades for schools

Solar Heater for Hydro Theraphy Pool

Septic Tank
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HILTON AMAZING

WHEELBARROW RACE
2017 saw the second successful Amazing Wheelbarrow Race
to be held in Fiji. The race is an event that aims to raise funds
to support the ongoing services in early intervention and
detection programmes offered for babies and children with
disabilities. It is not only a fundraiser for a worthy cause
but also an opportunity for team building and corporate
philanthropy. It offers a good opportunity for companies to
also promote wellness and optimize fitness amongst their
staff members.
The race requires each team to raise a minimum of $5000
each to compete. The race is run by a team comprising of 8
members from each company who will run a circuit of 3 laps
around Albert Park in Suva with one team member in the
wheelbarrow at all times.

BLUESCOPE PACIFICSTEEL

There are multiple category awards.
- Race winners and fastest team 1 and 2
- Best dressed team
- Highest funds raised
- Over 40’s team
- Oldest participant to finish the race
- Team with most number of senior management
participants
- Best dressed Wheelbarrow
- Best team spirit
- Heaviest team to finish race
- Team with most number of ladies
In 2017, 17 teams participated in the race from 14 business
houses. The race raised $81,483 net and gained tremendous
publicity and support from the wider community.

vodafone
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Vinod
Patel
F O U N D AT I O N

61

HILTON AMAZING

WHEELBARROW RACE
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KEBAB AND CURRY NIGHT
The Kebab and Curry Night fundraiser has been successfully
organized for the past 2 years consecutively. The event is
a spin off from the traditional Gosh Fullia which is widely
regarded as a gentlemen’s only event. Kebab and Curry night
offers an entertaining evening for all with a sumptuous array
of food and drink as well as mesmerizing entertainment and
chances bid at an auction of a range of amazing items.
In 2017 there were two Kebab and Curry nights organized in
10th November and 16th June. Each event was patronized
by over 400 guests and $52,724 collectively raised from both
events.
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KEBAB AND CURRY NIGHT
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WEBSITE DONATIONS THROUGH
SECURE PAYMENT PORTAL
Frank Hilton Organization has recently launched a donation option through its website to enable donors from near and far to
support our cause from the comfort of their home. The secured payment portal provides the donor the opportunity to use an
authorized credit or debit card to the value of his/her choice. The method is encrypted and assures a high level of security. FHO
will e mail the receipt to the donor once the statement is received. The donor can also specify how he/she wishes the funds to be
utilized.

NOTES

Vision

“A Centre of Excellence – Educate, Empower, Uplift, Uphold.”

•
•
•

Mission:

Offer effective and quality education at
all levels to increase potential of children with disabilities.
Empower children with appropriate skills for life in order to increase
independence and full participation in society.
Mitigate hardships of parents and caregivers and empower them with
the necessary tools to understand, protect and advocate on the rights of children
with disability.

Fiji Crippled Children’s Society - Suva Branch

Frank Hilton Organization
Head Office
Lot 34 Waimanu Rd
Opposite CWM Hospital Suva
Tel: +679 331 2210
Fax: +679 331 3441
E mail: admin@hilton.org.fj
Hilton Special School
Lot 34 Waimanu Rd
Tel: +679 331 2210
E mail: hss@hilton.org.fj
Hilton Early Intervention Center
Lot 139 Brown Street
Tel: +679 331 2592
E mail: eic@hilton.org.fj
Hilton Audiology & Speech Therapy Department
E mail: audiology@hilton.org.fj
E mail: speechtherapy@hilton.org.fj
Hilton Physiotherapy Unit
E mail: physiotherapy@hilton.org.fj
Hilton Community Support/Marketing
E mail: marketing@hilton.org.fj
Hilton Case Officer/Playgroup
E mail: caseofficer@hilton.org.fj
Hilton House Hostel
Lot 139 Brown Street
Tel: +679 331 3909
Tel: +679 338 4923

